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Job description for the CEO position – YWCA Houston 

Overview  
One of the oldest social services organizations in Houston, 

Young Women’s Christian Association, has been committed 

to the improvement of lives for girls and women since 1907. 

In 2009 YWCA Houston adopted its mission of eliminating 

racism, empowering women, and promoting peace, justice, 

freedom, and dignity for all.  

Located in the historical South Union part of town at 6309 

Martin Luther King Jr Blvd, YWCA’s programs and services 

reach out to many areas of Houston. Youth programs, Meals 

on Wheels, Center for Women, Senior Centers, Leadership 

programs and life skills workshops are delivered on a daily 

and weekly basis to the girls and women ranging in age from 

12 to 99. 

 

Reporting Relationship  

The CEO reports to the Board of Directors.  

  



 

 

 

The Ideal Candidate  

The CEO is responsible for executing the mission and vision of 

the YWCA Houston and for defining its strategic directions in 

concert with the Board of Directors. She will assess and 

evaluate strategies, hire teams, set budgets, forge alliances 

and build partnerships to further the mission of the 

organization. The CEO will play a formative role in 

strengthening the YWCA culture around best practices in 

programs and services. 

The CEO will actively promote YWCA to build its financial 

reserves and goodwill. She will secure financial support, 

create organizational budget and allocate resources 

appropriately, and hold herself accountable for the financial 

health and cooperative culture of the organization, and its 

standing in the community.  

 

 

 

 

 

 

 



 

 

 

Core Responsibilities  
The CEO will:  

 Lead the mission and vision of the organization, along 
with the Board, so that YWCA  partners, clients and 
community stakeholders receive high-quality services;  

 Implement strategic plans, based on data-driven 
analytics, projections and financials;  

 Manage YWCA’s budget and ensure that it is a financially 
viable, sustainable organization with the resources to 
meet current and projected program growth;  

 Ensure that YWCA is in compliance with relevant state 
and federal laws, regulations and with standard 
accounting procedures;  

 Build a high-performing senior leadership team and play 
an active role in attracting, retaining and developing a 
best-in-class staff;  

 Identify and implement cost-effective ways to deliver 
state-of-the-art programs to clients;  

 Participate in identifying and cultivating corporate, 
individual and foundation sponsors;  

 Cultivate excellent relationships with local media; 
provide oversight for YWCA’s presence in the social 
media;  

 Reach out to the community to present YWCA, its vision 
and services through public presentations and by 
attending relevant business events, conferences and 
gatherings;  

 Sponsor and/or co-sponsor special events designed to 
promote YWCA’s mission;  



 

 

 

 Develop and work with the Board, ensuring that Board 
committees and efforts are well-organized and 
supported;  

 Inform the Board regularly of internal organization 
matters, including relevant staffing, funding and program 
success and priorities; and  

 Keep YWCA current and at the forefront of regional 
community service philanthropic organizations.  
 

Key Credentials and Personal Qualities  
 Bachelor’s Degree required. Master's Degree preferred in 

Behavioral Sciences, Business Administration, Finance or 
Communications.  

 Committment to the YWCA Houston mission. 
 Minimum of 5 years of successful executive leadership 

experience at a social impact organization.  
 Proven record of managing fundraising campaigns and 

raising $500K - $1M. 
 Commitment to results; 'can-do" mindset with emphasis 

on accountability.  
 Experience at change leadership and change 

management.  
 Ability and tact to interact with various sectors of the 

community including government, corporate, 
philanthropic and clerical. 

 Strong motivational and staff leadership abilities.  
 Excellent communication and presentation skills.  
 Sense of humor, integrity, impeccable work ethic.  
 Knowledge of Office Suite and Excel required.  



 

 

 

 
 
Application Process  
Interested candidates should submit a resume and a 

thoughtful cover letter outlining how your skills and 

experience meet the qualifications of the CEO position. 

Please include your desired salary range and email to 

search@ywcahouston.org.  Applications missing the 

requested information will not be reviewed. No phone calls, 

please. 
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